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TRAINING ANNOUNCEMENT 

 
COURSE TITLE:  Managing Critical Incidents at Institutions of Higher Education: A Whole 

Community Approach (MGT-361) 
 
DATE:    December 10-12, 2019 
 
LOCATION:  Northern Kentucky University 
   Room 104 
   The Votruba Student Union 
   Kenton Drive 
   Highland Heights, KY  41076     
 
TIME:    8:00 AM – 5:00 PM    
 
COURSE DESCRIPTION:    
 
The Managing Critical Incidents for Higher Education Institutions: A Whole Community 
Approach course provides higher education campus administrators, campus emergency 
management teams, and their community partners a forum to address the full-spectrum of 
emergency preparedness – prevention, protection, mitigation, response, and recovery as it 
relates to critical incidents affecting college campus and places specific emphasis on the unique 
aspects and challenges associated with higher education institutions. Participants learn to 
effectively manage a critical incident by applying an all-hazards, multi-disciplinary, community 
approach based on the National Incident Management System’s (NIMS) Incident Command 
System (ICS). The course is delivered through a combination of lecture and team activities, and 
culminates with an instructor-led, role-play exercise customized to the community in which the 
course is delivered. This course is taught in partnership with The International Association of 
Campus Law Enforcement Administrators (IACLEA). 
 
PARTICIPANT CRITERIA: 
 

The participant audience includes any agency that may respond to a major emergency, 
disaster or event, including: 

• Campus Public Safety 
• Emergency Management 
• Emergency Operations Center Staff 
• Campus Administration 
• Athletic Departments 
• Operators of Large Venues 
• Campus Environmental Health & Safety 
• Public Works 

https://teex.org/Pages/Class.aspx?course=MGT361&courseTitle=Managing%20Critical%20Incidents%20for%20Higher%20Education%20Institutions
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• Student Life/Affairs 
• Local & State Emergency Management Agencies 
• Fire Services 
• Emergency Medical Services 
• Local, State, and Federal Law Enforcement 
• Local Elected Officials 
• Public Health Organizations 
• Public Works 
• Local Hospitals 

 
PERQUISITE: 

There are no prerequisites for this course. It is highly recommended participants complete: IS-
100.a, Introduction to the Incident Command System or equivalent and IS-200.b, FEMA Incident 
Command System for Single Resources and Initial Action Incidents, ICS-200 or equivalent. 

SPONSORSHIP: This Course is sponsored by the Campbell County Office of Emergency 
Management and the Kentucky Office of Homeland Security. Delivered by the National 
Emergency Response and Rescue Training Center (NERRTC) at the Texas Engineering Extension 
Service (TEEX), Texas A&M University System. 

INSTRUCTIONS: 
1)  Course enrollment maximum is 30 participants. 
2)   There are no course fees. 
3)   Pre-registration is required, please return application by December 5th, 2019.   
4) Easy online registration at 

https://docs.google.com/forms/d/e/1FAIpQLSdOjMHffUDBSyhCwJqV1VTq4QMoYo18Dl
-c0UBJs8s5RA8m9A/viewform  

 or  https://goo.gl/Qa3tUs  
 

 
 
========================================= 
 

If you have questions please contact the: Campbell County Office of Emergency 
Management at wturner@campbellcountyky.org 
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